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Abstract

Gen Zers are immensely family-oriented, valuing the connections they have
with their parents and siblings. Growing up, Gen Zers were often supervised by
their caregivers and grew up becoming more reliant on the attachment figures in
their lives. In turn, they often have significant influence on their families,
especially in terms of finance- and education-related decision-making. This can
be attributed to the tech-savvy nature that enables them to efficiently seek out
information online. Overall, Generation Z values having a loving family, and
many desire a fulfilling life with a partner and children.
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Given the role they often play, family members often influence the mindsets,
values, and decision-making processes of a generational cohort. And, this influ-
ence is no different among those in Generation Z. Prior global research
(Broadbent et al., 2017) has found that having positive relationships with family
members is a significant contributor to the happiness of Gen Zers.

Changing Perceptions of Families

Changes in parenting styles, values, and beliefs have led to the evolution of family
dynamics for Generation Z, particularly in domestic chores, caregiving, multi-
generational households, and divorce.
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Domestic Chores

Schneider et al. (2021) explained that for heterosexual couples, structural factors
like working hours and the number of children were predictors of the division of
household labor. This did not apply to same-sex couples, who subscribed more to
egalitarian ideals (Schneider et al., 2021). When it comes to domestic chores,
same-sex couples are found to have distributed the housework more equally than
their heterosexual counterparts (Schneider et al., 2021). It is possible that heter-
onormative family values and ideals have a stronger influence on heterosexual
couples than same-sex couples, although the trends observed in this generation
have shown a movement toward more egalitarian ideals. With the continued
acceptance and legalization of same-sex marriage in many countries around the
world (Council on Foreign Relations, 2022), children growing up in these
households may more readily experience this egalitarianism.

Caregiving

Despite the rise of maternal employment over the past few decades, mothers still
hold more responsibility for childcare and other household duties, although
fathers have gradually taken on more of the household workload (Craig &
Mullan, 2011). Fathers are also more involved in the child-rearing of their
Generation Z children compared to parents of kids from preceding generations
(Huerta et al., 2014). This greater role for fathers aligns with the rise in the more
recent rise in paternity leave for men (Kuo et al., 2018; Tamm, 2019). Thus, it
isn’t surprising that Generation Z preteen children with good relationships with
their fathers have been found to have higher self-esteem, fewer injuries, and fewer
behavioral problems (Oerther & Oerther, 2021).

Further, many Generation Z children grew up with high-levels of adult
involvement, becoming reliant on these attachment figures in their lives (Malone,
2007). But, rather than these adults being “helicopter parents,” where they hover
over their children’s every move, parents of Gen Zers are more similar to “co-
pilots,” where they play more of a coaching and mentoring role (Seemiller &
Grace, 2019). This type of support is critical in that Gen Zers’ perception of
parental and family support has been found to contribute to the life satisfaction
and psychosocial well-being of Generation Z adolescents (Oberle et al., 2011).

Multigenerational Households

With declining birth rates across the globe (Alvarez, 2023) and people having
fewer children than they did in the past (Skirbekk, 2022), most Gen Zers have
grown up in smaller households than kids from preceding generations. Despite
some having fewer siblings, many Gen Zers have lived in multigenerational
households in which more than two (i.e., parent/guardian and child) generations
live in the same residence.

Multigenerational households allow for greater kin support and are often more
common among fragile families (Pilkauskas, 2012). The global increase in
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multigenerational households aligns with the increase in dual-income families
(OCSE, 2011), which then involves grandparents taking on the role of caretaker
for many Generation Z children. A multigenerational household structure
appears to be more present in households with young mothers or first-time par-
ents, who may require more support and guidance in child-rearing (Pilkauskas,
2012). Grandparents may also serve as providers of stability for grandchildren
during family crises, such as divorce or separation, incarceration, or the death of a
parent (Goodman, 2007; Masfety et al., 2019). Hence, multigenerational house-
holds may have offered Gen Zers a larger support system growing up, possibly
contributing to their family-oriented spirit.

In recent years, the number of children around the globe raised in three-
generation households has increased significantly, especially in some English-
speaking countries (Goodman, 2007; Masfety et al., 2019) and in Africa (Hall &
Mokomane, 2018). Conversely, three-generation households in some Confucian as
well as West and South Asian countries, like Japan and Singapore, have been on
the decline (Lin, 2021; Miyazaki, 2021). Nonetheless, the proportion of multigen-
erational households remains high among these nations.

Divorce

Another characteristic of Generation Z is that many tend to hold an accepting
view of the topic of divorce (Sumari et al., 2020). In such circumstances, Gen
Zers still wish to maintain a good connection with both parents, often claiming
that the divorce “was their parents’ choice and they did not wish to question
their decision” (Sumari et al., 2020, p. 201). This can also be an attempt for them
to stay out of the parental conflict and continue having a positive relationship
with their parents. Sumari et al. (2020) found that while many adolescents were
shocked by the dissolving of their parent’s marriage, they ultimately adapted
well because they were able to receive counseling, which may have contributed
to their openness to tending to their mental well-being, in general (Seemiller &
Grace, 2019).

Collaborative Decision-Making

Parents and family members of Gen Zers play a large role in impacting this cohort’s
behaviors, particularly when it comes to decision-making. Based on findings from the
Global Gen Z Study, a large proportion of the Gen Zers reported that their family
members greatly influence their decision-making. Table 6.1 outlines the three family
groupings that serve as influencers for Generation Z.

Gen Zers from English-Speaking (57%), Latin American (52%), and African-
Islamic (51%) regions tended to be more influenced by their parents, when it comes to
the decisions that they make. These findings are consistent with those from Mabille
and Alom (2021) global study in which it was found that Gen Zers consider mothers as
the most influential people in their lives, followed by friends, and then fathers.
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Table 6.1. Influences on Decision-Making.

Slightly Somewhat Greatly
Influences Influences Influences
Parents/Guardians 14% 36% 47%
Siblings 24% 32% 21%
Other family members 33% 24% 10%

Table 6.2. Sources of Financial Information.

Greatly Influences

Parents/guardians 84%
Online resources 39%
Friends/peers 31%
Social media 30%
Financial institutions 26%
Class 20%
Other family members 19%
Financial professional 11%

Note: The percentages do not total 100 as participants could select all that apply.

While they seek out advice from their family members on a variety of topics,
parents, in particular, are the go-to for most Gen Zers (84%) when it comes to
seeking financial information. As outlined in Table 6.2, parents, over all other
people and places, are the number one resource for Gen Zers in acquiring
financial information.

This is in alignment with the research from Mabille and Alom (2021) who note
that 37% of Gen Zers talk to their fathers about money, and 30% get financial
advice from their mothers.

As illuminated by the Global Gen Z Study, when looking at every region of the
world, itis apparent that more Gen Zers seek financial advice from parents/guardians
than any other source. While a slightly greater number of those are from
English-speaking countries (90%), even the lowest percentage was just 74% in Africa.

Further, more Gen Zers seek out their mothers, specifically, than any other
group of people to ask advice on religion, academics, feelings of meaninglessness,
and future plans. A good number also get guidance on sexuality-related problems
from their moms, only somewhat fewer than ask friends or physicians. Far fewer
Gen Zers talk to either their fathers or siblings about any of these same issues
(Mabille & Alom, 2021).
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Gen Zers also play a role in influencing the decisions made by their families
(Cruz et al., 2017; Puiu, 2016). Due to their tech-savvy nature, Gen Zers are adept
at retrieving information (Tjiptono et al., 2020). They educate themselves about
products and services, going deeper than acquiring just a superficial level of
understanding (Puiu, 2016). With their technology-boosted knowledge and high
expectations, Generation Z has the power to influence their parents, siblings, and
friends in the consumption of goods and services such as with clothes, shoes,
electronics, and food choices (Puiu, 2016). However, this does not extend to
traveling decisions as they tend to be guided by the choices made by adults
(Haddouche & Salomone, 2018). Overall, there appears to be a reciprocal rela-
tionship among Generation Z and their family, both influencing each other in
making financial decisions.

Family Connection

According to Moral and Chimpén (2021), a healthy family is one in which
members are interconnected while still having unique ideas, visions, and dreams.
In particular, the COVID-19 pandemic illuminated the role and importance of a
healthy family for Gen Zers. Twenty-eight percent of participants in the Global
Gen Z Study reported moving in or remaining living with their family during the
pandemic, which had the ability to foster closer connections among those in the
household. In addition, many Gen Zers felt useful as they helped family
members with technologies like digital media and new electronic gadgets
(Mabille & Alom, 2021).

As for their future families, many in the Global Gen Z Study described a
good life as one that would consist of happiness brought about by being part of
a loving family. One Gen Zer wrote, “having a loyal partner who genuinely
loves me, having a safe and healthy family.. ., [and] family to care about and
love each other.”

Conclusion

Family members are often the primary educators for children, being the first to
socialize with them and protect them from harm. For Generation Z, family
members have an immense influence on their decision-making and beliefs. Given
this immense influence, parents and guardians, specifically, must continue to
provide care and emotional warmth so as to foster life satisfaction and positive
effect with their Generation Z children (Suldo & Fefer, 2013). But, it isn’t just
Gen Zers that want to receive this supportive parenting; they also want to give it.
In the words of a Gen Zer from the Global Gen Z Study, a good life involves
“having children and passing on my family name along with a long time gener-
ational family farm. . .knowing I left something behind when I go, but also being
able to have enough memories to cherish when I am rocking in my chair gazing at
[the lake] in my log cabin.”



58 Shefaly Shorey et al.

References

Alvarez, P. (2023). Charted: The rapid decline of global birth rates. https://[www.
visualcapitalist.com/cp/charted-rapid-decline-of-global-birth-rates/

Broadbent, E., Gougoulis, J., Lui, N., Pota, V., & Simons, J. (2017). Generation Z:
Global citizenship survey. In What the World's Young People Think and Feel.
https://www.varkeyfoundation.org/media/4487/global-young-people-report-single-
pages-new.pdf

Council on Foreign Relations. (2022). Marriage equality: Global comparisons. https://
www.cfr.org/backgrounder/marriage-equality-global-comparisons

Craig, L., & Mullan, K. (2011). How mothers and fathers share childcare: A
cross-national time-use comparison. American Sociological Review, 76(6), 834-861.
https://doi.org/10.1177/0003122411427673

Cruz, M., e Silva, S. C., & Machado, J. C. (2017). The influence of WOM and peer
interaction in the decision-making process of Generation Z within the family.
International Journal of Marketing, Communication and New Media, 2, 106-136.

Goodman, C. C. (2007). Family dynamics in three-generation grandfamilies. Journal
of Family Issues, 28(3), 355-379.

Haddouche, H., & Salomone, C. (2018). Generation Z and the tourist experience:
Tourist stories and use of social networks. Journal of Tourism Futures, 4(1), 69-79.
https://doi.org/10.1108/JTF-12-2017-0059

Hall, K., & Mokomane, Z. (2018). The shape of children’s families and households: A
demographic overview. In K. Hall, L. Richter, Z. Mokomane, & L. Lake (Eds.), South
African child gauge 2018 (pp. 23-45). Children’s Institute, University of Cape.

Huerta, M. C., Adema, W., Baxter, J., Han, W. J., Lausten, M., Lee, R., &
Waldfogel, J. (2014). Fathers’ leave and fathers’ involvement: Evidence from four
OECD countries. European Journal of Social Security, 16(4), 308-346. https://doi.
org/10.1177/138826271401600403

Kuo, P. X., Volling, B. L., & Gonzalez, R. (2018). Gender role beliefs, work—family
conflict, and father involvement after the birth of a second child. Psychology of
Men and Masculinity, 19(2), 243.

Lin, C. (2021). More HDB households but average size shrank, with fewer
multi-generational families living together. Channel News Asia. https:/www.
channelnewsasia.com/singapore/hdb-household-smaller-size-multi-generation-
sample-survey-341896

Mabille, F., & Alom, M. (2021). Towards a better understanding of youth’s cultures &
values ( Working Paper) International Federation of Catholic Universities. https://www.
cirad-fiuc.org/wp-content/uploads/2021/05/WORKING-PAPER -version-web. pdf

Malone, K. (2007). The bubble-wrap generation: Children growing up in walled
gardens. Environmental Education Research, 13(4), 513-527. https://doi.org/10.
1080/13504620701581612

Masfety, V. K., Aarnink, C., Otten, R., Bitfoi, A., Mihova, Z., Lesinskiene, S., Carta,
M. G., Goelitz, D., & Husky, M. (2019). Three-generation households and child
mental health in European countries. Social Psychiatry and Psychiatric Epidemi-
ology, 54(4), 427-436. https://doi.org/10.1007/s00127-018-1640-9

Miyazaki, R. (2021). A descriptive analysis of three-generation households and
mothers’ employment in Japan, 2002-2019. International Journal of Sociology &
Social Policy, 41(13/14), 34-50.


https://www.visualcapitalist.com/cp/charted-rapid-decline-of-global-birth-rates/
https://www.visualcapitalist.com/cp/charted-rapid-decline-of-global-birth-rates/
https://www.varkeyfoundation.org/media/4487/global-young-people-report-single-pages-new.pdf
https://www.varkeyfoundation.org/media/4487/global-young-people-report-single-pages-new.pdf
https://www.cfr.org/backgrounder/marriage-equality-global-comparisons
https://www.cfr.org/backgrounder/marriage-equality-global-comparisons
https://doi.org/10.1177/0003122411427673
https://doi.org/10.1108/JTF-12-2017-0059
https://doi.org/10.1177/138826271401600403
https://doi.org/10.1177/138826271401600403
https://www.channelnewsasia.com/singapore/hdb-household-smaller-size-multi-generation-sample-survey-341896
https://www.channelnewsasia.com/singapore/hdb-household-smaller-size-multi-generation-sample-survey-341896
https://www.channelnewsasia.com/singapore/hdb-household-smaller-size-multi-generation-sample-survey-341896
https://www.cirad-fiuc.org/wp-content/uploads/2021/05/WORKING-PAPER-version-web.pdf
https://www.cirad-fiuc.org/wp-content/uploads/2021/05/WORKING-PAPER-version-web.pdf
https://doi.org/10.1080/13504620701581612
https://doi.org/10.1080/13504620701581612
https://doi.org/10.1007/s00127-018-1640-9

Family Dynamics 59

Moral, M., & Chimpén, C. (2021). Developing and maintaining a healthy family
today/Desarrollar y mantener una familiar sana hoy. Revista de Psicoterapia, 32,
197-210. https://doi.org/10.33898/rdp.v32i119.477

Oberle, E., Schonert-Reichl, K. A., & Zumbo, B. D. (2011). Life satisfaction in early
adolescence: Personal, neighborhood, school, family, and peer influences. Journal of
Youth and Adolescence, 40(7), 889-901. https://doi.org/10.1007/s10964-010-9599-1

OCSE. (2011). Doing better for families. OECD. https://www.oecd.org/social/soc/
doingbetterforfamilies.htm

Oerther, S., & Oerther, D. B. (2021). Review of recent research about parenting
Generation Z pre-teen children. Western Journal of Nursing Research, 43(11),
1073-1086. https://doi.org/10.1177/0193945920988782

Pilkauskas, N. V. (2012). Three-generation family households: Differences by family
structure at birth. Journal of Marriage and Family, 74(5), 931-943. https://doi.org/
10.1111/.1741-3737.2012.01008.x

Puiu, S. (2016). Generation Z — A new type of consumers. Young Economists Journall
Revista Tinerilor Economisti, 13(27), 67-78.

Schneider, N. F., Kreyenfeld, M., Evertsson, M., Eriksson Kirsch, M., & Geerts, A.
(2021). Research handbook on the sociology of the family. Edward Elgar Publishing.

Seemiller, C., & Grace, M. (2019). Generation Z: A century in the making. Routledge.

Skirbekk, V. (2022). Decline and prosper! Changing global birth rates and the advan-
tages of fewer children. Springer Nature.

Suldo, S. M., & Fefer, S. A. (2013). Research, applications, and interventions for
children and adolescents: A positive psychology perspective. In C. Proctor & P. A.
Linley (Eds.), Parent-child relationships and well-being (pp. 131-147). Springer
Science + Business Media. https://doi.org/10.1007/978-94-007-6398-2_8

Sumari, M., Subramaniam, S. D. R., & Md Khalid, N. (2020). Coping with parental
divorce: A study of adolescents in a collectivist culture of Malaysia. Journal of Divorce
& Remarriage, 61(3), 186-205. http://doi.org/10.1080/10502556.2019.1679595

Tamm, M. (2019). Fathers’ parental leave-taking, childcare involvement and labor
market participation. Labour Economics, 59, 184-197. https://doi.org/10.1016/].
labeco.2019.04.007

Tjiptono, F., Khan, G., Yeong, E. S., & Kunchamboo, V. (2020). Generation Z in
Malaysia: The four ‘E’generation. In E. Gentina & E. E. Parry (Eds.), The new
Generation Z in Asia: Dynamics, differences, digitalisation (pp. 149-163). Emerald
Publishing Limited.


https://doi.org/10.33898/rdp.v32i119.477
https://doi.org/10.1007/s10964-010-9599-1
https://www.oecd.org/social/soc/doingbetterforfamilies.htm
https://www.oecd.org/social/soc/doingbetterforfamilies.htm
https://doi.org/10.1177/0193945920988782
https://doi.org/https://doi.org/10.1111/j.1741-3737.2012.01008.x
https://doi.org/https://doi.org/10.1111/j.1741-3737.2012.01008.x
https://doi.org/10.1007/978-94-007-6398-2_8
http://dx.doi.org/10.1080/10502556.2019.1679595
https://doi.org/https://doi.org/10.1016/j.labeco.2019.04.007
https://doi.org/https://doi.org/10.1016/j.labeco.2019.04.007

	6. Family Dynamics
	Abstract
	Changing Perceptions of Families
	Domestic Chores
	Caregiving
	Multigenerational Households
	Divorce

	Collaborative Decision-Making
	Family Connection
	Conclusion
	References


